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Message 
from our 

CEO

With thanks to our loyal Members, 
Northern Inland Credit Union has 
performed well for the first half 
of this financial year. Our deposit 
balances have reached record levels
of just over $288 million. Assets
have continued to grow and reached 
$328 million by the end of October 2019. 

Improved systems for Northern Inland 
 
In 2020 we will be upgrading our IT systems 
to ensure we can continue to provide  
Members with modern digital services. 
There will be a new look and feel for the 
NICU website, Online and Mobile Banking. 
We will continue to focus on quality face-
to-face service while improving our online 
facilities for those who wish to do more 
online. The upgraded system will also 
offer leading edge security features. Over 
the coming months, you will hear from us 
about these improvements. 

 

We spoke with two Members of Northern 
Inland Credit Union, Tamara and Luke, who 
shared their tips for buying your first home. 
Tamara says: 
“Establish a relationship with your financial 
institution or Lending Specialist. We had all 
of our details with Northern Inland Credit 
Union so when it came to getting our finance 
approved and making an offer, it was really 
easy. They had all of our information, they 
could see all of our savings and transactions 
and they knew exactly how to approve our 
loan and therefore get us our dream home!”  
Luke says: 
“Get pre-approval. My tip would be to go and 
see your Lending Specialist, take your details, 
then they can lay it all out on the table, work 
out what you can borrow and you can look for 
houses with confidence. 
That way when – like us – that perfect house 
appears, you can make that offer straight away. 
Because you have your pre-approval, you can 
simply get your mortgage off and running. 
Northern Inland made the whole process of 
buying our first home, and getting our car 
loan, so easy.”  
Hear more from Tamara and Luke by searching 
‘Northern Inland Credit Union’ on YouTube. 

                           Northern Inland Credit Union Limited | ABN 36 087 650 422 | Australian Credit Licence 235022 | AFSL 235022 |  
 Lending criteria, terms & conditions, fees & charges apply. 

Your Member number will still be used to 
log into your online banking  and when 
speaking with our staff in the branch 
or when phoning our contact centre.
You can find your nine digit account 
numbers in the green section at the top 
of your statement, or in Online Banking, 
under the ‘Help’ or ‘Accounts’ menu.

Celebrating loyalty at NICU

In October Kathi Purkiss, Credit Control 
Manager, was honoured for her 25 years 
of service at Northern Inland, as was 
Kerry Nipperess from Narrabri. This year 
David Mace, Julie Wharton and Marre 
Rooney will also reach 25 years  of service.
We recently farewelled two of our 
Board Directors John Cooke and  
Charles McCarthy. With appreciation 
for their dedication to the Board, we 
wish both John and Charles the best.  

    

Derek McIntyre - CEO

Our Members, Tamara and 
Luke, share their 

First Home Buyer Tips

Download your FREE 
First Home Buyer’s 

   Guide with this QR code

Using your 9-digit Account Number 

Soon your Member Number will not be 
accepted when receiving or sending 
funds electronically, due to Australia-
wide payment systems changes.
Instead you need to quote the individual 
nine digit Account Number that is 
linked to each of your savings or loan 
accounts, along with the BSB 802-298.

Provide your relevant nine digit account 
number to companies, government 
bodies, on your invoices and to anyone 
who makes credits or debits to your 
accounts to ensure you continue to 
receive funds, and your automated 
payments continue to be made.
Any payroll/credit splits set up on 
your account will no longer transfer 
automatically, so please speak to your NICU 
branch to arrange for these to continue. 

Have we got the correct 
contact details for you? 

For us to keep in touch, please 
update your details in branch, 

via online banking or phone us on 
02 6763 5111  

We thank our team members and our 
Board Directors for their loyalty and 
commitment to serving our Members. 

We wish each of our Members a wonderful 
year ahead and we look forward to 
providing you all with some significant 
service improvements in 2020.  



We have been notified that businesses 
within the Wesfarmers group have 
changed the way they process 
contactless transactions, effective 1 
October 2019. 

This means that you could be 
charged fees for making contactless 
transactions (payWave/Tap & Go). 

These businesses include Coles, Kmart, 
Target, Liquorland, Vintage Cellars, Bi-
Lo, and Officeworks.

When using your NICU Visa Debit card 
at these businesses, insert your card 
and select ‘Credit’ or ‘Visa Debit’ to 
ensure that it is a fee-free transaction. 

CONTACT US ON 02 6763 5111 
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Farewell to Natasha Smith  

Record funds raised through 
Cupcakes for a Cause 

We have changed our phone number 
and it is now 02 6763 5111

Download our
 smartPAY App

from the App Store

Super Saver NIC selling cupcakes with local 
Committee Members of PRAMS - helping to 

improve the maternity and paediatric services 
available in Gunnedah  

With International Credit Union Day in 
October, we celebrated by raising funds 
for community organisations in each of 
our branch areas, including:  
• Tamworth Prostate Cancer Support  
• Narrabri Meals on Wheels 
• P.R.A.M.S, Paediatric and Maternity 

Support Group, Gunnedah 
• Tamworth Youth Refuge 

By selling ‘Cupcakes for a Cause’, Northern 
Inland raised $2,250 for these very special 
causes and had a great time with our 
Members and community. 

Brian Burgess from Tamworth Prostate Cancer 
Support Group joined us for the celebrations  

                          Kerry from our Narrabri team with our Member 
                                  Lerina Aldridge (Pixie)

In November we farewelled our long-
standing team member, Natasha Smith. 
Natasha initially commenced with 
Northern Inland as a part time trainee 
whilst still at school.  After successfully 
completing her traineeship, Natasha 
commenced full time with NICU in 1991. 
After 28 years with Northern Inland, 
Tash is changing careers and her bubbly 
personality and can-do attitude will be 
sorely missed. We wish her all the best in 
her new career. 

Happy Members, Lisa 
and Mark, thanks to 

our new car loan 

      Visit nicu.com.au/new-car-loan-rate-offer

                                                                                                       Any advice or information does not take into account your personal objectives, financial situation or needs 
                                                                                                                    and you should consider whether it is appropriate for you. Please review our Product Fact Sheets before acquiring the product. 
                                                                                                                 

Tamworth Family Support Team helping to 
raise funds for the Youth Refuge in Tamworth  


