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Message 
from our 

CEO

Due to strong support from our Members, 
Northern Inland Credit Union has 
performed well for the first half 
of this financial year. Our deposit 
balances have reached record levels
of just over $255 million. Assets
continue to grow and we expect them 
to exceed $300 million by the end of 
June. For this reason we are able to 
offer some great savings and loans rates 
for new and existing Northern Inland 
Members. Keep up to date on our website.

Improved ATM Access 
At Northern Inland Credit Union you can 
now use any financial institution ATM. 
We are exiting the rediATM network 
from 1st March 2019 and investing into 
other Member intiatives. This means that 
you may incur a direct charge fee if you 
continue to use rediATMs. Please see the 
enclosed flyer for further information.  

Customer Service Excellence
Our Narrabri branch team were 
recognised for their outstanding service at 
the 2018 Narrabri Chamber of Commerce 
Business Awards held in September. 
Northern Inland Credit Union 
celebrated as the runners up in the 
Customer Service award category.   

Focus on Fraud
Online fraud and scams seem to be ever 
increasing with advances in technology. 
Some of our Members have recently avert-
ed losing significant amounts of money by 
calling on NICU to help.

Our Fraud team are supported by our 
automated fraud system which sends 
Members SMS alerts if card transactions 
look suscpicious. I’d like to remind all 
Members to remain vigilant in their own 
card and online banking security. If it 
doesn’t look or feel right, please call us.

 

Bringing 
Wonderful To Life 
  
Creating a wonderful 
Member experience 
was the focus of our  
recent staff 
development day. 
We spent the Bank 
Holiday in August 
learning as a team 
from  customer 
experience experts. 
Narrabri Branch 
 

Award Winning Products
Northern Inland is proud to offer great value Credit Cards. In September we were 
awarded Best Low Rate Credit Card and Best No Annual Fee Credit Card at the 
Finder Awards in Sydney. This year we have also been awarded the Money Magazine 
‘Best of the Best 2018’ award for Cheapest Credit Card Non-Bank - Low Rate Visa.
                                                 Ask a member of our team today for more information.

                           Northern Inland Credit Union Limited | ABN 36 087 650 422 | Australian Credit Licence 235022 | AFSL 235022 |  
 Lending criteria, terms & conditions, fees & charges apply. 

Executive Manager Sales and Marketing, Natasha Beer accepting the 
Finder Awards from co-CEO’s Frank Restuccia and 

Fred Schebesta in Sydney. 

Manager, Joe Morley, was honoured at this event for her 40 years of service at 
Northern Inland Credit Union. 

Thanks to every Member at Northern Inland for your support throughout the year. 
We look forward to providing  superior smart service in 2019 and wish you a            
prosperous New Year.      Derek McIntyre - CEO



In November we held our first Smart 
Business Session for business Members 
in Tamworth to highlight the features of 
the latest mobile EFTPOS facility offered 
through our referral provider Smartpay. 
This includes Wi-fi connect and 24/7 
technical support. We visited some of our 
local businesses to showcase the integrat-
ed mobile terminal for payments on the 
go. Contact your local branch for a person-
al consultation with your business. 

CONTACT US ON 02 6763 5111 
OR VISIT WWW.NICU.COM.AU

                                                                                                       Any advice or information does not take into account your personal objectives, financial situation or needs 
                                                                                                                    and you should consider whether it is appropriate for you. Please review our Product Fact Sheets before acquiring the product. 
                                                                                                                Under a referral arrangement we may refer corporate Members seeking mobile merchant EFTPOS units to Smartpay Australia Pty Ltd ABN 20 139 490 350.  
                    Northern Inland arranges insurance as agent for the insurer Allianz Australia Insurance Limited (Allianz) ABN 15 000 122 850 AFS Licence No. 234708. 
         We do not provide advice on this insurance based on any consideration of your objectives, financial situation or needs. Before making a decision please consider the  
               Product Disclosure Statements available from our branches. If you purchase this insurance, Northern Inland will receive a commission that is a percentage of the premium.

See our FSG for full details
 

We are pleased to announce that 
our insurance partner, Allianz 
Australia, has won the General Insurance 
Company of the Year award at the RFi 
Group Australian Insurance Awards 2018.
As an agent for Allianz we can quote you 
on: 
• Home Building and Contents
• Loan Repayment Insurance 
• Landlord Insurance
• Motor Insurance 
• Travel Insurance 

Due to the Australia- wide new payments 
system, some banks can no longer 
accept your Member number in order to 
send funds to you. Instead, you need to 
quote the external account number that 
is linked to the ‘S’ or ‘L’ account you want 
the funds to go to. 
You can find your external account 
number when logged into Online 
Banking, under  Help > BSB information, 
or on your statements.

In November, Northern Inland Credit 
Union were invited to Tamworth West 
Public School to provide an introduction 
to our School Banking Program for par-
ents of Kindergarten students attending 
the school in 2019. 
Our School Banking Co-ordinator Wendy 
Garland has enjoyed the banking days 
with such polite and friendly students. We 
look forward to continuing this partner-
ship with Tamworth West Public School 
and helping students to develop their 
saving habits, next year. 

Allianz Australia awarded 
General Insurer of the year 

Smart Business Session        
featuring Mobile EFTPOS 

Cupcakes for a cause ~ Supporting our communities

School Banking for 
Kindergartens in 2019 

Proud supporters of the 
Tamworth Mountain Bikers  

This year we celebrated International Credit 
Union Day by holding ‘Cupcakes for a Cause’ 
in each of our branch areas. Our fundraising 
supported the following causes at each of 
our branches: 
• Motor Neurone Disease (Peel Street)
• Lymphoedema Support Group        

(Tamworth Shoppingworld) 
• Meals on Wheels (Narrabri) 
• Gunnedah Family Support (Gunnedah) 

In October, Northern Inland sponsored the 
‘Super Power 3 hours of power’ Mountain 
Bike race in Tamworth. The event was well 
supported with riders travelling from the 
Gunnedah, Inverell and Armidale regions. 

Refer A Friend
If you have been happy with your 
experience with Northern Inland, refer 
a friend to open a new ‘Member Pack’ 
and receive $50 cash each. Our ‘Refer A 
Friend’ initiative aims to introduce as many 
new Members as possible to enjoy the 
Northern Inland way of banking.

We are changing our phone number 
from 1300 65 65 81 to 02 6763 5111

Download our
 smartPAY App

from the App Store

Do you receive money from 
other banks?

Some of our Gunnedah team celebrating National 
Pink Day for breast cancer awareness, in June. 

Fundraising for Meals on Wheels at Narrabri 
as part of International Credit Union Day 


